/\Corridor Platforms

Redesigning Digital

Decisioning to Best-in-Class

The Corridor Advantage

~300% 50%

Increase in Decision
Automation Rates

Increase in Overall Approval

At a Glance

Teachers Federal Credit Union

ASSETS

$9.868B

MEMBERS

468K

VISION

Scale nationally with
real-time decisioning

— Opportunity ~
Teachers Federal Credit Union has been on

an ambitious transformational journey to
improve member personalization, enhance
the digital experience, and enable efficiency
through automation.

Their new Smart Decisioning Platform (SDP)
powered by Corridor Platforms is a driving
force for innovation!
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/_ Teachers Federal Credit Union Solution

Corridor Platforms implemented an end-to-end
solution called Smart Decisioning Platform
(SDP) on-premise at Teachers that enabled:

Inhouse Ownership & Transparency
Teachers now OWNSs their decisioning process
end-to-end. This gives them the agility to
rapidly adapt and compete in a fast-evolving
financial landscape.

300%+ Increase in Automation

Decision automation has increased by 300%+,
enabling better experiences, instantaneous
approvals & higher quality loan applications.

One System of Record

The Smart Decisioning Platform is now the
central hub for analytics and decision making. It
enables Teachers with a ‘360’ view of their
members’ behaviors.

Robust Governance & Compliance Rail
Teachers has established a robust governance
& compliance foundation around the Smart
Decisioning Platform, ensuring trust and
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-~ Products ~

Auto Loan (Direct & Indirect)
* Unsecured Installment Loans
e Consumer Credit Cards

Line of Credit

- /

contact@corridorplatforms.com

accountability at every step.

.

As we continue to expand and
enhance our digital capabilities, our
national charter allows us to bring
the benefits of a Teachers Federal
Credit Union membership to more
Americans across the country.

Our Smart Decisioning Platform will
empower us to scale, reach new
communities, and strengthen our
ability to compete on a national level.

BRAD CALHOUN
CEO, Teachers Federal Credit Union

@ www.corridorplatforms.com



